
Roll No. ________ Code No. PC-126

FOURTH SEMESTER EXAMINATION 2021-22
Class - B.B.A.

Subject - Organisational Behaviour

Time : 2.30 Hrs. Max. Marks : 80
Total No. of Printed Page : 06 Mini. Marks : 28
_______________________________________________________________________________________
uksV & iz'u i= rhu [k.Mksa esa foHkDr gS A lHkh rhu [k.Mksa ds iz'u funsZ'kkuqlkj gy

dhft;s A vadksa dk foHkktu izR;sd [k.M esa fn;k x;k gS A

Note: Question paper is divided into three sections. Attempt question of all three section
as per direction. Distribution of Marks is given in each section.
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[k.M & ^v*  Section - 'A'

izR;sd bdkbZ ls nks iz'u gy dhft;s A

Attempt two questions from each unit.

vfry?kqmRrjh; iz'u] 'kCn lhek 30 'kCnksa esaA (10x2=20)

Very short answer question (word limit 30 words.)

bdkbZ & I  / Unit -I

1- laxBukRed O;ogkj dh D;k vko';drk gS \

What is the need of organisational behaviour ?

2- vocks/k dks ifjHkkf"kr dhft;sA

Define perception.

3- eukso`fRr ds dk;Z D;k gS \

What are the functions of Attitude ?
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bdkbZ & II  / Unit -II

4- _.kkRed vfHkizsj.k D;k gS \

What is Negative motivation ?

5- O;fDrRo dk vFkZ crkb;sA

State the meaning of Personality.

6- mfoZd dh tSM (z) fopkj/kkjk D;k gS \

What is Z-theory of Urwick ?

bdkbZ & III  / Unit -III

7- laxBukRed la?k"kZ ls vki D;k le>rs gSa \

What do you understand by organisational conflict ?

8- la?k"kZ dh O;ogkjoknh fopkj/kkjk D;k gS \

What is behavioural theory of conflict ?

9- d`f=e@vkHkklh laxBu D;k gS \

What is Virtual organisation ?

bdkbZ & IV  / Unit -IV

10- lewg dh ifjHkk"kk fyf[k,A

Write the definition of Group.

11- lewg esa 'kkfey gksus ds D;k dkj.k gksrs gSa \

What are the reasons for joining the Groups ?

12- lewg xfr'khyrk D;k gS \

What is Group Dynamics ?
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bdkbZ & V  / Unit -V

13- usr`Ro dh vko';drk D;ksa gS \

Why leadership is needed ?

14- vukSipkfjd usr`Ro D;k gS \

What is Informal leadership ?

15- usr`Ro ds vko';d xq.k fyf[k;sA

Write essential qualities of leadership.

[k.M & ^c*  Section - 'B'

y?kqmRrjh; iz'u ¼'kCn lhek 60 'kCn½

Short answer question (words limit 60 words) 5x6=30

lHkh iz'u gy dhft;sA

Attempt all questions.

bdkbZ & I  / Unit -I

16- laxBukRed O;ogkj ds izeq[k ekWMy dk o.kZu dhft;sA

Describe the main models of organisational behaviour.

vFkok@OR

eukso`fRr ds fuekZ.k ds izeq[k L=ksr D;k gS \

What are the main sources of formation of attitudes ?
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bdkbZ & II  / Unit -II

17- O;fDrRo ds fodkl esa fdu ?kVdksa dk ;ksxnku gksrk gS \

What factors do contribute to the development of personality ?

vFkok@OR

ekLyks dh vko';drk Øec)rk fopkj/kkjk dks le>kb;sA

Explain the Maslow's theory of Needs Hierarchy.

bdkbZ & III  / Unit -III

18- la?k"kZ lek/kku dh fofHkUu rduhdsa crykb;sA

Discuss different techniques of conflict resolution.

vFkok@OR

eSfVªDl ¼fxzM½ laxBu lajpu ds ckjs esa crykb;sA

Discuss about Matrix (Grid) organisation structure.

bdkbZ & IV  / Unit -IV

19- lewgksa ds fofHkUu izdkjksa dks fyf[k,A

Write various types of Groups.

vFkok@OR
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lewg O;ogkj ds fu/kkZjd rRo crykb;sA

Discuss the determinants of Group behaviour.

bdkbZ & V  / Unit -V

20- usr`Ro ds dk;ksZ dk o.kZu dhft;sA

Discuss the functions of leadership.

vFkok@OR

izca/kdh; fxzM dks crykb;sA

Explain Managerial Grid.

[k.M & ^l*  Section - 'C'

nh?kZmRrjh; iz'u&

Long answer question: 2x15=30

fuEukafdr esa ls fdUgh nks iz'uksa dks gy dhft;sA

Attempt any two questions from the following:-

 bdkbZ & I  / Unit -I

21- laxBukRed O;ogkj ls vki D;k le>rs gSa \ blds y{k.k] izd`fr ,oa lhek,a crykb;sA

What do you mean by organisational behaviour ? Discuss its characteristics,

Nature and limitations.
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bdkbZ & II  / Unit -II

22- O;fDrRo ds lkekftd fu/kkZjdksa dks crykrs gq, mlds egRo dks Hkh le>kb;sA

Describe social determinants of personality and explain also its importance.

bdkbZ & III  / Unit -III

23- laxBukRed la?k"kksZ ds fofHkUu izdkj crykb;sA

Describe various types of organisational conflicts.

bdkbZ & IV  / Unit -IV

24- lewg xfr'khyrk dh fo'ks"krk,a crykb;sA

Discuss features of Group-Dynamics.

bdkbZ & V  / Unit -V

25- usr`Ro dh fofHkUu 'kSfy;ksa dk o.kZu dhft;sA

Discuss the various styles of leadership.
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